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1. Booking Request & Confirmation

The Client is the venue or event organiser named in the booking request submission.

Submission of a booking request does not constitute confirmation. A booking is only considered confirmed

once written confirmation has been issued by the Performer, which may include email, message, invoice

issuance, or receipt of a deposit.

Once confirmed, these Terms and Conditions apply in full.

2. Event Types & Performance Details

Live Request Events

- Customers scan QR codes to submit songs live, creating a live jukebox-style experience.

- Duration: 2 hours (with break)

- Set Times: 2 x 45-minute sets

Dartshore Duo Band

- Event types available: Live Requests, General Live Music (pre-crafted sets), Live Music Bingo

Live Music Bingo

- Two rounds of live music bingo where customers sing along and mark off songs played live.

- Prizes for 1 Line, 2 Lines, and Full House supplied by the venue

- Duration: Approx. 45-60 minutes per round

General Live Music Events

- Performance of pre-crafted live music sets

- Duration: 2 hours (with break)

- Set Times: 2 x 45-minute sets

Longer sets, mix-and-match event options, and additional requirements may be requested and agreed in

advance.

3. Cancellation Policy

Notice Given Fee

30+ days Free cancellation. Any deposit paid will be fully refunded.

21-29 days 25% of the agreed performance fee due

14-20 days 50% of the agreed performance fee due

7-13 days 75% of the agreed performance fee due

Less than 7 days 100% of the agreed performance fee due

4. Deposits



- Any deposit paid will be applied toward the total performance fee or applicable cancellation fee.

- If no deposit has been taken, an invoice for the applicable cancellation fee will be issued and payable under

standard payment terms.

5. Late Fee Policy

The applicable payment due date will be specified on the invoice.

Any payment not received by the stated due date is considered overdue. Late fees apply from the first day

overdue, as outlined below:

- 1-7 days overdue: 5% of the outstanding balance

- 8-30 days overdue: 10% of the outstanding balance

- Over 30 days overdue: 1.5% per month (or the maximum permitted by law) until paid

Late payments may result in suspension of future bookings or services until the account is paid in full.

Acceptance of late or partial payment does not waive the right to enforce this policy.

6. Ongoing Acceptance of Terms

Confirmation of a live music booking constitutes acceptance of these Terms and Conditions.

Such acceptance shall remain in effect for 12 months from the date of confirmation and shall apply to all

subsequent bookings during that period unless updated.

Any updates to these Terms and Conditions will be communicated in writing. Continued use of services

following such notification constitutes acceptance of the revised terms.

7. Performer Cancellation & Liability

In the unlikely event that the Performer is unable to fulfil a confirmed booking due to illness, emergency, or

circumstances beyond reasonable control, the Performer's liability shall be limited to a refund of any fees paid

for that performance.

The Performer shall not be liable for any indirect or consequential losses.

8. Governing Law

These Terms and Conditions shall be governed by and construed in accordance with the laws of England

and Wales.

Agreement Confirmation

By confirming a booking, the Client agrees to these Terms and Conditions, including the Cancellation Policy

and Late Fee Policy.


